FORUM HOUSING ASSOCIATION

REQUIREMENTS OF A CASUAL WORKER: INFORMATION SHEET

Purpose of a Casual Worker
The purpose of a casual worker is to work on a casual basis when required by the Association in order to provide cover for when staff are absent from work during periods of annual leave and sickness.  This is a flexible arrangement whereby the Association cannot guarantee hours, nor are the casual workers expected to cover shifts if it is not convenient for them to do so.

Expectations for a Casual Worker
In line with the Associations ethos, all casual workers will be expected to:
1.
Promote good practice, through full participation and adherence to the Association’s policies and procedures and working practices which may be reviewed from time to time.

2.
Approach their casual worker role with a flexible attitude allowing for reasonable changes in duties which may be requested.

3.
Provide support, good advice and guidance to the young people in the Association’s care.

Duties and Responsibilities for a Casual Worker
The following gives an indication of the duties and responsibilities that a causal worker would be expected to undertake:

1.
To assist the Service Manager as required.

2.
To assist and support the Project Staff as required.

3.
To provide an efficient and courteous service to the public at all times.

4.
To advise and support single young homeless people who are referred to the project for accommodation.

5.
To offer advice and assistance to residents in the area of housing management, flat management and social skills etc.

6.
To have responsibility for the building and its equipment


-  to report repairs and problems


-  to deal with requests and queries from residents


-  to ensure that all records are kept up to date


-  to report complaints to the appropriate person


-  to prepare flats / rooms for occupation


-  to carry out health and safety inspections and tasks as appropriate to the Project


-  to carry out light cleaning duties
7.
Strict adherence to confidentiality, particularly in the details of residents and staff is required at all times.

8.
To undertake any other responsibilities and duties that may be required from time to time.
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